General Terms and Conditions of the Organizer of the FIS Ski Jumping World Cup Willingen from 07.02. - 09.02.2020
By acquiring the ticket, the purchaser subjects himself to the following terms and conditions of the organizer.
- The order of the tickets is binding. No cancellation or exchanges are permitted. The rules on distance selling contracts do not
apply because it is a contract for the supply of recreational services in which the organizer undertakes to provide the service on a
specified date or within a specified period.
- The entrance ticket is transferable before entering the event area for the first time. With the transfer of the ticket, the rights and
obligations under the contract pass to the ticket bearer.
- Upon leaving the event site, the ticket will be void.
- The organizer reserves the right to change the date of the event. In this case, the purchaser is not entitled to a refund of the
entrance fee.
- In case of cancellation of the event until the day before the event, the entrance fee will be refunded at face value less ticket presale fee when the original ticket will be returned to Ski-Club Willingen e.V., Mühlenkopfschanze 1, 34508 Willingen and bank
details are given.
- In case of cancellation or abandonment of the event on the day of the event due to force majeure, in particular adverse weather
conditions, there is no entitlement to a full or partial refund of the entrance fee.
- The organizer is entitled to exchange the ski jumping events assigned by the FIS within the competition days. This does not give
the purchaser of the ticket a right to reimbursement of the ticket price or a right to visit the event on the new day of the competition.
The purchase of the ticket for the purpose of resale is generally inadmissible.
- The organizer reserves the right to change the program, including the forwarding of the beginning of the event. From this, the
acquirer has no right of withdrawal.
- The purchase of the ticket is binding. No cancellation or exchanges are permitted.
- For unhindered viewing conditions, the organizer does not guarantee. A reduction of the entrance fee due to weather-related or
from the topography of the venue following obstruction is excluded.
- Bringing along drinks, glass containers, cans, PET bottles, polystyrene sheets, banners, umbrellas, drones, bulky items (sledges,
baby strollers, walkers etc.), pyrotechnic articles, torches, weapons and similar dangerous objects as well as animals is prohibited.
Failure to comply with this prohibition will result in the referral from the event site. In this case, the organizer is entitled to refuse the
acquirer the entrance to the event without compensation, if the acquirer does not hand over these objects. The items will not be
returned. Violations will be prosecuted.
- Drunk persons are rejected at the stadium entrance by the security service without compensation.
- The organizer's liability for damage to property and personal injury incurred by the purchaser during the event is excluded except
in the case of intent or gross negligence.
- The organizer is entitled to take pictures of the visitors and to publish them. The purchaser is not entitled to payment of
compensation.
- As the case may be, the purchaser parks his motor vehicle at his own risk. The instructions of the law enforcement authorities
must be obeyed.
- The organizer is not liable for lost or stolen items.
- The total price includes 19% VAT.
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